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ATI Physical Therapy Launches Industry’s First Patient Experience Mobile App
ATIpt Mobile App to allow patients direct access to their treatment experience

BOLINGBROOK, Ill. (July 24, 2017) - In an ongoing effort to provide patients with immediate, on-the-go access to
their physical therapy experience, ATI Physical Therapy, the nation’s largest physical therapy provider, today
announces the launch of the patient-facing ATIpt Mobile App. An industry first, the ATIpt mobile app is designed
to provide patients direct access to their treatment experience from home, work or on the go. The app is
available at no cost through both the Apple store and Google Play store.

 

“The launch of our mobile app is a tremendous milestone for our organization and the PT industry,” said Simon
Thomas, ATI’s chief information officer. “By enabling our patients’ with on-the-go access to a wide range of
resources to enhance their treatment experience, they will now have the convenience to explore and further
engage with their physical therapy program - which will surely help advance treatment outcomes.”

 

ATI’s mobile app is seamlessly integrated into the ATI Connect patient experience portal, allowing patients
unrestricted access to their treatment progress, goals and personalized home exercises. Patients will also have
the ability to sync appointments to their mobile device calendar.

 

“Providing an application that serves not only to improve the patient experience, but change the face of how
patients and clinics collaborate was a major goal of this project,” added Thomas. “For example, a unique feature
of the ATI App allows patients to rate each therapy visit, providing ATI with daily actionable data to continuously
improve customer service and enhance employee training.”

 

To view the full list of features and benefits offered through the ATIpt Mobile App, please visit the official mobile
app page on the ATI website.

 

For patients who are not able to access the mobile app, they can still access their treatment program through
the web-based ATI Connect portal. The ATI Connect portal functions similar to the app, so patients can still enjoy
the same benefits offered through the mobile app.

 

For more information on ATI Physical Therapy, and a complete list of ATI’s clinic locations and services, please
visit ATIpt.com. You can also follow @ATIPhysicalTherapy on Facebook and @ATIPT on Instagram, Twitter and
Pinterest. Or subscribe to the official ATI YouTube Channel for a glimpse into our world!

 

About ATI Physical Therapy

ATI is a privately held, nationally recognized healthcare company, specializing in outpatient rehabilitation and
adjacent healthcare services. With a focus on delivering a remarkable experience to every patient, every day,
ATI has more than 700 locations from coast to coast. ATI was named “Best Physical Therapy Practice in the
Nation” by ADVANCE magazine, and was one of the first physical therapy companies in the country to achieve
URAC Core Accreditation, a mark of distinction that recognizes its commitment to quality healthcare. Based in
Bolingbrook, Illinois, ATI gives back to communities across the country through the ATI Foundation, a non-profit
established by ATI, which has provided more than $4 million in resources and funding to children with physical
impairments.  For more information on ATI Physical Therapy, and a complete list of clinic locations, services and
the ATI Foundation, please visit ATIpt.com.
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